
 
What is Coordinated Entry?  
 

Coordinated Entry is a federally and state 
required system offered through Cowlitz 
County Health and Human Services. The 
county contracts with local providers to 
serve as Coordinated Entry access points 
in the community.  
   

Local providers follow the Cowlitz County 
Coordinated Entry Policies and 
Procedures that define how the system 
will be operated.  

 
 
Who is eligible? 

- Staying in a place not meant for 

human habitation (car, park, 

abandoned building, bus/train 

station, airport, campground, or on 

the street 

- Currently staying in an emergency 

shelter or in transitional housing 

- Will become homeless within the 

next 14 days 

- Fleeing or attempting to flee 

domestic violence, dating violence, 

or stalking 

- Facing eviction or foreclosure, 

exiting a publically funded 

institution (hospital, jail, in-patient 

treatment, etc.), living in a 

motel/hotel 

 
 

 
What can I expect from 

Coordinated Entry? 
 

1) To be seen on a first come first serve 

basis during business hours.  

 

2) Communicate with staff who will help 

participant’s problem solve their 

situation.  

 

3) Based on the conversation, 

participants are offered information 

they want on community resources.  

 

4) The door is open to problem solve as 

often as needed. Participants are 

encouraged to check back every 90 

days or if their situation changes. 

 

 

 

The Coordinated Entry system must 
ensure all households have fair and equal 
access, including people experiencing 
chronic homelessness, veterans, 
households with children, youth and 
young adults, survivors of domestic 
violence, and those least likely to access 
services.  

 

 

 

 

 
 

Coordinated Entry exists as a resource 

referral process and is not responsible to 

provide housing in the community. 

Housing programs have limited 

availability and program openings are 

often contingent upon capacity and/or 

availability of funds.  Referral to 

community resources is the goal of 

Coordinated Entry.  

 

 

 

Connect with 
those seeking 

services

Divert 
Homelessness 
when possible

Problem Solve 
each individual 

situation

Refer to 
available 
resources



 

Coordinated Entry access points 
Cowlitz Family Health Center 

Message phone available Monday-Friday 
(Messages will be returned within 24 hrs) 

360-703-1103 
Or Walk In at the below locations: 

 

Please call the message phone for 
questions/appointments at the 14th Avenue 

Clinic, Castle Rock Clinic, and Woodland Clinic. 
 

Community House on Broadway 
360-846-0462 

 

Emergency Support Shelter 
360-425-1176 

 

What emergency services are 
there in Cowlitz County? 

 

Community House on Broadway 
Emergency Shelter 

1105 Broadway, Longview 
360-425-8679 

 

Emergency Support Shelter 
(For survivors of domestic violence, dating 

violence, sexual assault, stalking, trafficking, etc.) 

1330 11th Ave, Longview 
360-425-1176 

 

Crisis Hotline – Mental Health Crisis 
360-425-6064 

 

Medical Emergencies 
Dial 911 

 

How can I give feedback about 
Coordinated Entry? 

Simply ask for a feedback form at any of 
the Coordinated Entry access points or 

from the HHS website at: 
http://www.co.cowlitz.wa.us/2540/Coordi

nated-Entry 
 

How can I file a grievance? 
You have the right to submit a grievance 

about services, including complaints 
about nondiscrimination and equal 

access. Grievance forms are available at 
any of the access points or on the HHS 

website at: 
http://www.co.cowlitz.wa.us/2540/Coordi

nated-Entry 
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Cowlitz County 

Health & Human Services 
 

“Healthy People, Healthy Communities” 

 

Longview Clinic 
1057 12th Ave 
Longview 

Walk In Tues-Thurs 
10am-1pm 
 

Kelso Clinic 
300 Oak St 
Kelso 

Walk in Tues & Fri 
10am-1pm 

Grade Street Campus 
621 Grade St 
Kelso 

Walk in to Harm 
Reduction Program 
Fridays 2-5pm 

Emergency Shelter 
1105 Broadway 
Longview 

Walk in Mon, Wed, 
& Fri 
8am-4pm 

CORE Health - Social 
Support Center 
1408 12th Ave 
Longview 

Walk in Tues & Thurs 
1-4pm 

CORE Health 
748 14th Ave 
Longview 

Walk in Wed & Fri 
9am-12pm 

If you are fleeing 
violence: 

Emergency Shelter 
1330 11th Ave 
Longview 
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